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Software End User License Agreement 
IMPORTANT: THIS SOFTWARE END USER LICENSE AGREEMENT ("EULA") IS A LEGAL AGREEMENT BETWEEN YOU 

(EITHER AN INDIVIDUAL OR, IF PURCHASED OR OTHERWISE ACQUIRED BY OR FOR AN ENTITY, AN ENTITY) AND 
STENBOCK & EVERSON INC... READ IT CAREFULLY BEFORE COMPLETING THE INSTALLATION. IF YOU DO NOT AGREE 
TO BE BOUND BY THESE TERMS, THEN DO NOT INSTALL OR USE THE SOFTWARE. 

License Grants  
You may install and use the Software on a single desktop or laptop computer that runs an Authorized Operating System.  A 

license for the Software may not be shared, installed or used concurrently on different computers.  You agree that Stenbock & 
Everson Inc. may audit your use of the Software for compliance with these terms at any time, upon reasonable notice. In the event 
that such audit reveals any use of the Software by you other than in full compliance with the terms of this Agreement, you shall 
reimburse Stenbock & Everson Inc. for all reasonable expenses related to such audit in addition to any other liabilities you may incur 
as a result of such non-compliance. Certain rights are not granted under this Agreement, but may be available under a separate 
agreement.  

You may not make or distribute copies of the Software, or electronically transfer the Software from one computer to another or 
over a network. You may not alter, merge, modify, adapt or translate the Software, or decompile, reverse engineer, disassemble, or 
otherwise reduce the Software to a human-perceivable form. You may not sell, rent, lease, or sublicense the Software. You may not 
modify the Software or create derivative works based upon the Software. You may not export the Software into any country 
prohibited by the United States Export Administration Act and the regulations thereunder. In the event that you fail to comply with 
this EULA, Stenbock & Everson Inc. may terminate the license and you must destroy all copies of the Software (with all other rights 
of both parties and all other provisions of this EULA surviving any such termination). You shall not use the Software to develop any 
software or other technology having the same primary function as the Software, including but not limited to using the Software in any 
development or test procedure that seeks to develop like software or other technology, or to determine if such software or other 
technology performs in a similar manner as the Software.  

Ownership  
The foregoing license gives you limited license to use the Software. Stenbock & Everson Inc. and its suppliers retain all right, 

title and interest, including all copyright and intellectual property rights, in and to, the Software and all copies thereof. All rights not 
specifically granted in this EULA, including Federal and International Copyrights, are reserved by  Stenbock & Everson Inc. and its 
suppliers. 

WARRANTY DISCLAIMER  
STENBOCK & EVERSON INC. AND ITS SUPPLIERS DISCLAIM ALL WARRANTIES AND REPRESENTATIONS, 

WHETHER EXPRESS, IMPLIED, OR OTHERWISE, INCLUDING THE WARRANTIES OF MERCHANTABILITY OR FITNESS FOR 
A PARTICULAR PURPOSE. STENBOCK & EVERSON INC. DOES NOT WARRANT THAT THE SOFTWARE IS ERROR-FREE 
OR WILL OPERATE WITHOUT INTERRUPTION. IF APPLICABLE LAW REQUIRES ANY WARRANTIES WITH RESPECT TO 
THE SOFTWARE, ALL SUCH WARRANTIES ARE LIMITED IN DURATION TO NINETY (90) DAYS FROM THE DATE OF 
DELIVERY SOME STATES DO NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES, SO THE ABOVE EXCLUSION MAY 
NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER LEGAL 
RIGHTS THAT VARY FROM STATE TO STATE.   
LIMITATION OF LIABILITY  

NEITHER  STENBOCK & EVERSON INC. NOR ITS SUPPLIERS SHALL BE LIABLE TO YOU OR ANY THIRD PARTY FOR 
ANY INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE, COVER OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT 
LIMITED TO, DAMAGES FOR THE INABILITY TO USE EQUIPMENT OR ACCESS DATA, LOSS OF BUSINESS, LOSS OF 
PROFITS, BUSINESS INTERRUPTION OR THE LIKE), ARISING OUT OF THE USE OF, OR INABILITY TO USE, THE 
SOFTWARE AND BASED ON ANY THEORY OF LIABILITY INCLUDING BREACH OF CONTRACT, BREACH OF WARRANTY, 
TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY OR OTHERWISE, EVEN IF  STENBOCK & EVERSON INC. OR ITS 
REPRESENTATIVES HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND EVEN IF A REMEDY SET 
FORTH HEREIN IS FOUND TO HAVE FAILED OF ITS ESSENTIAL PURPOSE. STENBOCK & EVERSON INC.'S TOTAL 
LIABILITY TO YOU FOR ACTUAL DAMAGES FOR ANY CAUSE WHATSOEVER WILL BE LIMITED TO THE GREATER OF $10 
OR THE AMOUNT PAID BY YOU FOR THE SOFTWARE THAT CAUSED SUCH DAMAGE. (USA only) SOME STATES DO NOT 
ALLOW THE LIMITATION OR EXCLUSION OF LIABILITY FOR INCIDENTAL OF CONSEQUENTIAL DAMAGES, SO THE ABOVE 
LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU AND YOU MAY ALSO HAVE OTHER LEGAL RIGHTS THAT VARY 
FROM STATE TO STATE. THE FOREGOING LIMITATIONS ON LIABILITY ARE INTENDED TO APPLY TO ALL ASPECTS OF 
THIS EULA.  

This EULA shall be governed by the internal laws of the State of Oregon, without giving effect to principles of conflict of laws. 
This EULA contains the complete agreement between the parties with respect to the subject matter hereof, and supersedes all prior 
or contemporaneous agreements or understandings, whether oral or written. You agree that any varying or additional terms 
contained in any purchase order or other written notification or document issued by you in relation to the Software licensed 
hereunder shall be of no effect. The failure or delay of Stenbock & Everson Inc. to exercise any of its rights under this EULA or upon 
any breach of this EULA shall not be deemed a waiver of those rights or of the breach. Stenbock & Everson Inc. and other 
trademarks contained in the Software are trademarks or registered trademarks of Stenbock & Everson Inc. Systems Incorporated in 
the United States and/or other countries. Third party trademarks, trade names, product names and logos may be the trademarks or 
registered trademarks of their respective owners. You may not remove or alter any trademark, trade names, product names, logo, 
copyright or other proprietary notices, legends, symbols or labels in the Software. This EULA does not authorize you to use 
Stenbock & Everson Inc.'s or its licensors' names or any of their respective trademarks. 
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ChartCase Development Team 
 Software Code: Kyle Everson, Travis Cannon 
 Requirement Design: John Bouyea  
 GUI Graphics Design: Roger Stenbock 
 Evaluation & Testing: John Bouyea, Roger Stenbock, Ross Neher  
 Data Compilation: Audrie Crane 
 User Manual & documentation: Curt Anderson, Ross Neher 
 Tutorial Video: Stenbock Communications Inc   
 Manual Version 6.0.0 April 2010 
 

Special thanks to all our Beta Testers and especially to Bill, David, & George! 
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Product Features 
Product features are color-coded throughout the manual. When a feature is not available 

within a given product it will be marked out; i.e. LandSat Photo-Imagery with moving map is not 
available in Golden Eagle FlightPrep, Golden Eagle Plus nor ChartKey EFB, This is indicated 
with:  

 
All products include access to current airport and navigation data. This keeps you using the 

latest FAA provided data for your flight planning needs. Optional online services are available to 
fill your needs for additional information access. Flight planning data compiled from NFD, ATA-
100, DUATS WX, TFRs as well as other sources. 

 

Included with base product            available as optional data purchase 

Description 

Golden Eagle 
FlightPrep 

Golden Eagle Plus ChartKey 
EFB Device 

 

 

ChartCase Pro 
v. 6 

 

Enhanced Version of 
Golden Eagle 
FlightPrep 

n/a 
   

Installation Type and 
number of allowed 
PC's per user 

Installed software, no limit 
on installations 

Installed software, user 
may install software and 
updates on up to 3 PC's 
for their use 

No installation, product 
exists completely on 
ChartKey device, user may 
use the ChartKey in any 
PC they use 

Installed software, user 
may install software and 
updates on up to 3 PC's 
for their use 

Recommended Use VFR Flight Planning VFR & IFR Flight 
Planning 

Electronic Flight Bag, In-
Cockpit Weather, Moving 
Map, and VFR/IFR Flight 
Planning Interface 

Electronic Flight Bag, In-
Cockpit Weather, Moving 
Map, and VFR/IFR Flight 
Planning Interface 

Navigation Data     
BASIC: (Required for 
basic route planning) *     

SUPPLEMENTAL:  
(For comprehensive 
flight planning) ** 

n/a 
   

Charts     
Vector & Topo Relief 
charts. User defined 
with Terrain Profile. 

  

Included in Optional 
ChartKey Data Subscription  

 

FAA NACO 
Instrument 
Procedures. *** 

  

n/a n/a 

Geo-Referenced FAA 
NACO Instrument 
Procedures (required 
for moving map). 

n/a n/a Included in Optional 
ChartKey Data Subscription  

 

Bit mapped TAC 
Charts.   

n/a 
 

Bit mapped WAC 
Charts.   

n/a 
 

Bit mapped Sectional 
Charts.   

Included in Optional 

ChartKey Data Subscription  

 

Bit mapped Low 
Enroute Charts.   

Included in Optional 
ChartKey Data Subscription  

 

Bit mapped High 
Enroute Charts.   

n/a 
 

GE G+ K Pro 

GE G+ K Pro 

http://www.flightprep.com/rootpage.php?page=ChartKey
http://www.flightprep.com/rootpage.php?page=ChartKey
http://www.flightprep.com/rootpage.php?page=ChartKey
http://www.flightprep.com/rootpage.php?page=ChartKey
http://www.flightprep.com/rootpage.php?page=ChartKey
http://www.flightprep.com/rootpage.php?page=ChartKey
http://www.flightprep.com/rootpage.php?page=ChartKey
http://www.flightprep.com/rootpage.php?page=ChartKey
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Description 
Golden Eagle 

FlightPrep 
Golden Eagle Plus 

ChartKey 
EFB Device 

ChartCase Pro 
v. 5 

Flight Planning 

Bit mapped High 
Enroute Charts.   

n/a 
 

Flight Guide Airport 
Data and Fuel Pricing.   

Included in Optional 
ChartKey Data Subscription  

 

Flight Planning Wizard 
    

100% Web based 
online flight planning 
at flightprep.com. 

n/a n/a n/a n/a 

Off-line planning with 
online weather, TFRs 
and data updates. 

    

Fuel Stop Planning n/a 
   

Multiple Altitudes per 
trip n/a 

   

Graphic weight and 
balance.     

Aircraft performance 
profile     

Automatic flight 
planning (Direct, GPS, 
Low & High Airway 
and VOR), 

    

Point & click rubber 
band routing.     

Plain Language 
Router 

n/a 
   

EFB Optimized In-
Flight Interface n/a n/a 

  

In-Cockpit XM/WX 
Weather n/a n/a 

  

In-flight Traffic overlay n/a n/a # # 

HITS (Highway in the 
Sky) n/a n/a 

  

TAWS (Terrain 
Awareness & Warning 
system) 

n/a n/a 
  

Virtual Instrument 
Panel n/a n/a 

  

LandSat Photo-
Imagery with moving 
map 

n/a n/a n/a 
 

Moving Map - external 
GPS, Garmin & 
NMEA 0183 Input 

n/a n/a 
  

Pilot / Operator 
defined Checklists n/a n/a 

  

 
  

http://www.flightprep.com/rootpage.php?page=ChartKey
http://www.flightprep.com/rootpage.php?page=ChartKey
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Description 
Golden Eagle 

FlightPrep 
Golden Eagle Plus 

ChartKey 
EFB Device 

ChartCase Pro 
v. 5 

Weather Planning Capability 
NEXRAD Weather 
Overlay, DUATS text 
briefings and graphics. 

    

Plan view premium 
weather - Color 
METARs, Pilot defined 
flight conditions. 

    

Profile view premium 
weather - Cloud 
bases, Winds barbs, 
Airspace, 

    

Reports & Printing Capability 
Online/offline Flight 
log and flight plan 
form. 

    

Online/offline IFR/VFR 
TripKit: Raster Chart, 
Instrument procedures 
in PDF format. 

    

Online/offline VFR 
TripKit Vector charts 
and weather charts in 
PDF format. 

    

 
    

Delivery 
Medium 

Internet Download Internet Download Internet Download Internet Download 

Optional 
Delivery 
Medium 

CD ROM DVD ChartKey Exchange 
Service DVD 

Product 
Support 

By CSC DUATS By FlightPrep Standard By FlightPrep 
Premium 

By FlightPrep 
Premium 

*  Basic Data Includes: Airports, Airways, Intersections, NDBs, VORs, Graphic & Text TFRs. 

 ** Supplemental Data Includes: Extended airport data (airport diagrams, businesses, elevations, 
frequencies, runway elevation, runway information), Terminal, Special Use Airspace updates, 
Geopolitical, Navaid frequencies & elevations, SID & STAR waypoints. 

 *** Includes Departure and Arrival procedures (U.S. Coverage). 

 # Requires purchase of ZaonÊ traffic receiver.  
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Computer Hardware Minimum Requirements:  
 Windows XP Tablet/Pro/Home/Media Service Pack 2, Windows Vista Compliant, and 

Windows 7.  More Information on running ChartCase in Vista 

 900 MHz Processor 

 1 GB RAM 

 12 GB disk space (software requires from 300Mb up to 15GB depending upon how 
much data is installed). 

Installation for all FlightPrep 

Software Products  

 

This guide is effective for all FlightPrep software products. This document may be 
superseded by information that may have arrived in paper format with your Disk Updates or 
from a new software download. 

Reminder: ChartKey EFB Device is not installed on any computer. It runs directly from the 
ñkeyò. No installation needed ï simply plug it in! 

Disk Based Installation: 
A. YOU MUST INSTALL ALL DISKS in your package! 

Please install the disk in the following order to ensure proper setup: 

1.)   Application & Navigation DVD. Disk 2 is Enroutes and Supplemental 

a. If a warning about active content pops up, click Yes or Allow.  
b.  A window will pop up in your internet browser that will ask you to select the program 

that you would like to install (choose either Golden Eagle or ChartCase) 
c.  Once you click the program name a box will pop up asking if you would like to save 

or run this File. Please click Run 
d. If a Security Warning pops up, please choose Run and continue. 
e. Install Shield will then start up and after a few moments will say ñWelcome to the 

Install Shield Wizard for FlightPrep (Product) please choose Next and continue. 
f. Select ñComplete installationò 
g. Once the program completes Setup, it will offer you two options 

 i. To view the Read Me file (Please review it for last minute tips) 
ii. To Launch the Program 

h. Install disk 2 
i. Please launch the program and if successful proceed to step 3.), if not, proceed with 

step 2.) 

2.)   If the program fails to launch please do the following: 
a. Close the web browser that has opened with the software choices 
b. Open My Computer (or Vista equivalent) through the start menu or the desktop and 

then ñright clickò the disk drive that contains the FlightPrep Application & Navigation 
DVD and select Open. 

GE G+ K Pro 

http://www.flightprep.com/rootpage.php?page=VistaCompatibility
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c. Once you are viewing the contents of the disk, select (Double Click) the appropriate 
product folder (All ChartCase Software Types select ChartCase, All Golden Eagle 
Software types select Golden Eagle) 

d. Once you are inside the Software folder, double click on the Golden Eagle or 
ChartCase Program Setup Launcher Application and follow the Installation shield 
instructions. 

3.)   Once the Program is open, the first screen you see asks you to input your email address 
and password. Please ensure that your PC/Tablet is on the Internet for the system to verify the 
information 

a. If you do not know the password, please insert your email address and click 
Forgot Password 

b. If you have no idea which email or password FlightPrep may have on file for you 
please call our office or select Skip Account setup and you will have to manually 
enter the product keys that are on your disk sleeves or with your invoice 

c. If you skip the account setup, the program will initially start as Golden Eagle, 
(even if you installed ChartCase.) 

d. When the program starts, please select Route Planner from the pop up window. 
e. Next, select The Updater tab that is found in between the Reports and Internet 

Tabs 
f. Once you have selected the Updater Tab, please select the Product Keys button 

on the bottom left.  If you skipped entering and verifying your account 
information, insert your product keys manually.  
** ENSURE THAT YOU USE  THE HYPHENS IN THE PRODUCT KEY** 

g. The installed product list should now match the program you own. You may close 
the Product Keys window 

h. Close the program.  Start the software by using the icon on the desktop or by 
opening the start menu, All Programs, FlightPrep, and the Program version 

i. Your program will now open completely. 
j. When the software opens, please go back to the Updater tab after selecting 

Route planner. 
k. Selecting Internet Update will initiate the program auto download all of your 

selected data sets (Full US Data Set downloads may take a significant amount of 
time depending on your internet connection speed).When the download is 
complete, your selected data set will be current and available upon your next 
restart of the software. 
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In the event that the installation fails to start when you insert the Application & Navigation 
DVD, you may force the installation to begin by browsing to your computers DVD drive into the 
Golden Eagle or ChartCase folder and double clicking on Setup.exe to start the installation. 

 
If you are an existing customer moving forward to the new product line we have sent you 
two initial installation disks.  These disks will be updated according to your subscription 
service. 
If you subscribed to a Download Only service, these disks will not be updated.  
If you subscribed to a Disk Media service (or you have remaining updates in a pre-
existing plan) the Enroutes and Supplemental DVD is updated on a 56 day data cycle 
and, Application & Navigation DVD is updated on a 28 day cycle.  
NOTE: All users should retain their new "Supplemental Data DVD"; replacement disks 
are available for a $9.95 replacement fee. 
 

B.     During software installation, an Account Setup screen is presented. Your system will 
not operate correctly without completing Account Setup. Your account information permits 
the system to download your software permissions and data subscriptions.   

Enter your email address and account password at this time. (If you do not recall your 
password, enter your email address and click the [Forgot Password] button. The system will 
email your password to you.) After the system installation is completed, the system sends you 
an Activation Email. Be sure to reply to this email to confirm proper system operation.  

In the event you choose not to complete Account Setup (or, if you are not connected to the 
Internet during installation) enter all your 25 digit Product Keys to enable chart, data, Instrument 
Plate access and other features in your software. Enter the Product Keys provided in this 
shipment using the [Updater] tab with the [Product Keys] function at the bottom of the left side 
frame.  Please include the hyphens between each group of 5 characters.   

C.     When the program warns about Expired Navigation data, click on [Update from Internet]. 
This will automatically connect you to flightprep.com and begins the process. 

D.     After verifying normal operation of the new version, you may uninstall the 
previous version to save disk space. If you have limited hard drive space, you may need to 
uninstall the prior version prior to installing the new ChartCase.  If uninstalling the prior program 
first, use the [Add/Remove Programs] selection in Windows Control Panel to uninstall 
ChartCase Professional and then the ChartCase Supplemental program (leave the remaining 
structure intact until the data import and migration tool in finished).  

 

The new software is designed to pull forward the aircraft and pilot data that you completed 
using [Edit], [Aircrafté] and [Edit], [Pilotsé]. In the event your aircraft or pilot data import fails, 
you will need to copy two data files (lclacft.dat & pilots.dat) from your prior installation to the new 
program folders 

Å The old ChartCase location was C:\Program Files\FlightPrep\ChartCase\Local 

Å The old Golden Eagle location was C:\Program Files\FlightPrep\GoldenEagle\Local 

Å The new location depends on your operating system. 

For XP users, Pilots data will be located in C:\Documents and Settings\All 
Users\Application Data\FlightPrep\Local. 
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Aircraft data will be located in C:\Documents and Settings\Administrator\My 
Documents\FlightPrep\Aircraft. 

For Vista and Windows 7 users, Pilots data will be located in C:\Program 
Data\FlightPrep\Local. 
Aircraft data will be located in C:\Users\ (Your user name)\Documents\FlightPrep\Aircraft. 

If you cannot view your aircraft icon on the Moving Map screens AND the map is panning 
automatically, you may need to reset the map icon found in the [Edit], [Preferences], [General],  
[Moving Map] menu option or [Menu], [Menu], [Preferences], [General],  [Moving Map] in the in-
flight mode and reset transparency to more than 0%. The <Reset> on each Preferences page 
resets to the defaults for that page only. It is not a global reset button. 
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Product Activation 

Program and data are two separate products at FlightPrep. Your initial purchase of 
ChartCase ProÊ may come with a complimentary data set that includes the contiguous 48 
States for both IFR and VFR packages. At the expiration of that data you will have many 
choices of data packages from which to choose. Both the program and the data will have their 
own activation codes. If you purchase data that includes several types/areas/ durations you will 
be issued a different activation code for each data package. Upon startup of ChartCase the user 
identification screen will display. If you have already registered with FlightPrep, then enter your 
user name and password. If you have 
not registered, simply click on the 
<Create New Account> button. If you 
do not register, your product will revert 
to Golden Eagle FlightPrep at the end 
of 30 days. Note: All ChartCase 
products are incorporated into a single 
program. Your activation code opens 
the features. 

If you received your program on 
DVDs, the authorization key for the 
program will be come with the discs. If 
you downloaded the program you will 
need authorization keys for both 
program and data. 
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The easiest way to activate is to be connected to the internet when starting the program. If 
you already have an account, click on the Updater tab at the top of the screen. In the lower-left 
corner of the screen you will find control buttons. Click on the <Account Info> button.  

  

 

This will bring up the account information box (see previous page). Enter your e-mail address 
and password and click on the <Use Existing Account> button. This will bring up your 
information that is on record at FlightPrep. Click on the <Close> button. You can verify that your 
account is active and the product codes are installed by clicking on the <Product Keys> button. 

If entering the authorization keys manually, use the ñManually Add Keysò selection under the 
Product Keys Tab (keys are included with the DVD discs). Note: If an error is made entering the 
key code you will receive and error message. Re-enter your code and click the ñAdd Keyò 
button. Continue adding any additional products keys then click the ñOKò button. 

Enter the 
key in the box 
near the 
bottom of the 
window. Click 
on the <Add 
Key> button 
and it will move up to the main 
window.  Continue adding keys as 
needed. 

NOTE:  Activating the program 
needs to be completed within 30 days 
of loading the program. If you do not 
wish to activate during any particular 
session simply click on the close 
button in the upper-right corner. This 
will put you directly into the program. 
At some point within the 30 days 
activation must be completed for the 
program to function ï without 
activation, the program will revert to 
Golden Eagle FlightPrep at the end of 
the 30 days. 

If your EFB computer is not able to connect to the internet directly, simply connect to 
flightprep.com using a secondary computer that has internet service. Download the 
authorization keys and enter when convenient.  

If you do not have internet access, you can obtain your activation key(s) by calling 
FlightPrep at 503.678.4360. 

The <Refresh Subs> button connects to FlightPrep and refreshes all Subscription 
information.  
Product keys can also be accessed through Preferences / Product Keys.  
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Flight Planning 

Program Features 
This guide will take you through key features of FlightPrep software. This includes Golden 

Eagle FlightPrep, Golden Eagle Plus, and ChartCase Pro. Look at the right side of the page to 
see if that section is applicable to your software. If you see features that are not available in 
your Golden Eagle Plus and would like to upgrade to ChartCase Professional, give our sales 
staff a call at 503.678.4360 or email us at sales@flightprep.com.  

 

From this point on the manual assumes that the software is installed and running with a 
connection to the Internet at the ready for its machine. To verify that you have an active internet 
connection and see if there are any manual updates or errata are published, please visit us at: 
http://www.flightprep.com/rootpage.php?page=techtips. 

 

This manual is divided into two main parts - Flight Planning and In-Flight. The descriptions of 
the Flight Planning feature will be divided into four parts ï Route Planner, Menu items, Tab 
items and Tool bar items. 

Opening Screen 
 
When you first start ChartCase you will be greeted (after the copyright agreement) by the 

Launch selection window. This allows you to go directly to a) the Route Wizard, b) the Route 
Planner, c) the Plain Language Router, or d) the InFlight mode. If you would like the choice to 
be your default selection, click on the ñMake selection default startup pageò before making your 
selection. The Launch window will not be displayed after making a default selection. 

ChartKey and ChartCase Pro 

 

Golden Eagle FlightPrep and 

Golden Eagle Plus     

 
 
 
 
 
 
 
If you need to change the default setting go to [View], [Launché] and this window will come 

up allowing you to change the setting. 
  

mailto:sales@flightprep.com
http://www.flightprep.com/rootpage.php?page=techtips
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Screen Layout 
The screen layout for the different programs varies slightly, depending on the capabilities of 

the program. The Menus, Tabs and Tools give the user access to a host of functions.  
 
Golden Eagle FlightPrep and Golden Eagle Plus have the same set of Menu, Tabs and 

Tools ï although the sub-menus are slightly different. 
 

 
 

 
ChartKey and ChartCase Pro have the same Menus (and sub-menus). ChartKey does not 

have the Updater Tab that is included with ChartCase Pro. ChartKey may be updated through 
software that is included with the Key. See Appendix for ChartKey Updater information. 
 

 
 

 
 

Menu Items: 

Golden Eagle Menus:  File     Edit     Chart     Route     DUATS     View     Help 

 
ChartCase Menus: File     Edit     Chart     Route     Weather     GPS     Traffic     View     Help 

 

Tab Items:  

 

 

Tool Bar Items: 
 

Golden Eagle Tool Bar: 
 
 
ChartCase Tool Bar: 
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When running ChartCase on a tablet PC, scroll arrow may appear to allow scrolling for 
viewing off-screen Tab or Tool Bar items. 

.

 

Explanation of Manual Conventions:  

Menu and submenu name will be in brackets; i.e. [Edit].  
Buttons will be enclosed in the less than, greater than symbols; i.e. <Next>.  
Icon titles, tool names and choice options are in bold; i.e. Weather Charts. 

 

Route Planner 
The Route Planner is for manually planning, altering and monitoring flight plans. Route 

Wizard displays program help for assistance in planning a flight. If you have selected any other 
screen, clicking on the Chart tab will return you to the Route Planner.  

  Golden Eagle Flight Prep ChartKey 
 Golden Eagle Plus ChartCase Pro 

 

  

 
 
 

 

 
 
 
As both of the Golden Eagle products are not designed for in-flight use, they do not include the 
GPS nor NRST (nearest) tabs within the planner.  
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Airports 
Entering Departure and Destination airports in the Route 

Planner can be done by entering the airport identifier, the 
airport name, or the city associated with the airport. If you 
enter the airport name (or city) the program will provide a list 
of possible matches for the name entered. For example, if 
Aurora is entered (and press <Tab>), the list of possible 
matches is shown at the right. Some of the matches may 
seem obvious ï Buckley AFB is located at Aurora, Colorado. 
To verify a selected airport, click on the <Info> button. This 
will open an information window with an airport diagram as 
well as location, runway length and frequencies. 

After the departure and destination airports have been 
entered, you select the type of routing for the flight ï Direct, 
VOR to VOR, GPS/Loran, Low or High Airways. 

 

 

 

 
 
 
 
 
 
 
 

 
 
 

Flight Properties 
After the <Plan It> button is 

selected, the route will be listed in 
the Route of Flight column. Next, 
click on the <Properties> button. 
This is where the pilot and plane 
are selected. In addition, the 
departure time, alternate 
destination airport(s), altitude of 
flight and fuel for the flight are 
listed. When the <OK> button is 
selected the flight profile may be viewed. If it does not appear below the plan view of the flight, 
click on the Profile View Tool. 
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Route Planner Tabs 
Regardless of how the flight was planned (manually or using the Wizard), the appropriate 

blanks in the Route Planning window (upper left) for the Departure and Destination airports will 
be filled in. Below the <Plan It> and the <Properties> buttons are a series of up to five tabs in 
two rows ï Route, Map Layers, GPS, and NRST. Golden Eagle FlightPrep and Golden Eagle 
Plus will only have Route and Map Layers tabs. 

Route 
The Route tab will display the route of flight including waypoints (if any). The insertion arrow will 
start below the destination airport. Right-clicking on a waypoint will bring up a list of options. The 
list of options will vary slightly, depending on what is clicked ï waypoint or airport (departure or 
destination airport, or an intermediate airport). 
 
 Waypoints Dept. & Dest. Airports Interm. Airports 

 
 

 
Set Insert Before and Set Insert After provide a break (    ) in the route list so a new 

waypoint may be inserted. Clicking on the blank provided in the route list will bring up a Search 
window to retrieve a waypoint from the aviation waypoint 
database. Keying in an identifier or location name will bring 
up a list of possible matches. To help identify the correct 
waypoint, <Info>, <Locate>, <Raster Chart>, and 
<Approaches> (if appropriate) are available to provide 
added information about the selection. Once the waypoint 
has been chosen, it can be added to the route and the 
route map will be updated automatically (duplicating the 
effect of using the rubber band routing feature). 

 
The <Info> button in the Search window will bring up 

viewing options for the highlighted item (airport or 
waypoint). 
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The options for Info on the Search window include (from the top) Local, NavInfo.org, AFD, 

FlightPrepÊ and Flight Guide  (with subscription). See also [Chart], [Searché]. 
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Center on Map 
This will take the waypoint or airport that is highlighted on the route list and center it on the 

current chart. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Waypoint Information ï This brings up information about the airport/waypoint similar to the 

Info button within the Search window. Right-click on a waypoint and select Waypoint 

Information. If it is a waypoint, you will have information presented by Local, FlightPrepÊ, and 

NavInfo.org. If it is an airport, you will have information by those, plus Flight Guide  (with 
subscription). 

 

Additional Information ï This is another way of getting to NavInfo.org and Flight Guide  
data. 
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View Approaches ï Selecting View Approaches from the Right-Click menu will open the 
Approaches Tab and will sequence the first approach for that airport (if available). See also 
Approaches. If you click on an airport that does not have a published approach, you will see ñNo 
Approachesò in the menu.  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Land - When an airport is used as a waypoint in your route of flight, this option allows for 

selection of that airport as a landing airport. If you click on a waypoint this option becomes Land 
Nearby.  

 
Land Nearby ï This will bring up a list of airports 

within the vicinity of the waypoint. Selecting an 
airport and clicking <OK> will insert the airport into 
the flight plan as a stop. 

 
 
 
 
 
 
 
 
 
 

Selected airport and list of 
its minimums, arrivals, 
departures, airport 
diagrams and approaches 
(where available). 



 
27  
 FlightPrepÊ User Manual 
 

 
 
 

GE G+ K Pro 

Note: Map Layer setting 
may also be accessed 
using [Edit], [Preferences], 
[General]. 

Delete removes the selected waypoint and updates the route map.   

Map Layers 

Appearance 

Navigation Tool Tips 
Turn this too on and place it over a navigation indicator 

(controlled and special use airspace, VOR, intersection, etc.) and the 
name will pop up at the tool tip. If the controlled airspace has a 
floor/ceiling that will also be displayed 

 

 

 

 

 

 

 

 

Airport Diagrams  

Turn this tool on and place it over an airport and the airport diagram will pop up. Note ï not 
all airports have a published airport diagram. 

Background  

Vector chart information includes airports, low and jet airways, intersections, controlled and 
special use airspace, TFRs, VORs and well as state boundaries.  

Selecting the background choice for the map.  
The options are:  

None ï Black background with Vector charts information in color. 
  (Excellent for night flying). 

Terrain ï Color-coded terrain (metropolitan areas in yellow) with Vector chart information. 

Light ï Cream colored background with Vector chart information. 

Brown ï Dark brown with Vector chart information.  

Sectional ï Standard government Sectional 

WAC ï World Aeronautical Chart 

TAC ï Terminal Aeronautical Chart 

Low Enroute ï IFR Enroute Low Altitude Charts 

XM is not available on 
Golden Eagle FlightPrep or 
Golden Eagle Plus, therefore 
these functions are not included 
in their Map Layers. 
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High Enroute ï IFR Enroute High Altitude Charts 

LandSat ï LandSat photo imagery from NASA 

 

Note: The Background may also be controlled via the drop-down list on the Tool Bar. 

 

 

 

 

 

Vector On Raster 

This option allows you to overlay the Vector chart information on a Raster chart (Section, 
WAC, etc.) as well as the LandSat imagery. 

 

DUATS 

Wind Barbs 

This controls the display of wind barbs through a drop down list. If wind 
barbs are displayed the choice is the altitude of winds from the recording station. 

 

 

 

 

Weather Type 

Selecting the METAR option will present a color-coded box 
indicating a VFR (green), MVFR (yellow), IFR (red), or LIFR (purple). 
Positioning the Router Tool over the box will reveal the METAR for that 
location. If the METAR box is tan the reporting station is either missing ceiling or visibility data. 

 

Note: Double-clicking on a sub-menu (i.e. Weather Type) will cycle through the options on the 

menu.   None METAR Temperatures Dew Point Temp/Dew Point Spread None etc. 
 

WX 
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XM Weather Layers 
The XM Weather Layers will display which features are turned 

on or off. Show XM Data is a master switch. If this is turned off, 
none of the graphics will be displayed, even if they are individually 
On. See also [Edit], [Preferences],  [General] and [Weather], [XM 
WxWorx], [XM Status]. 
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GPS 
The GPS tab will open a display that will show location, track and 

speed of the aircraft, time and distance to the next waypoint and time 
and distance to the destination. The [GPS] [Connect] feature enables 
this data display. 

 

 

 

 

 

 
 
 

NRST 
The NRST tab will give distance and heading to the nearest a) 

airport, b) VOR, and c) NDB. These will be constantly updated 
throughout the flight. The <Info> button opens a window and present 
options for viewing Local, NavInfo.org, AFD, FlightPrep, or Flight Guide 
information. In the case of the VORs and the NDBs, only Local and 
NavInfo.org are presented. 

The <Filter> button takes you to the Preferences window that allows 
you to establish criterion for airports to be selected within the vicinity ï 
minimum length of runway; control towers; services; include (or 
exclude) private airports. 

 
 
See also [Edit], [Preferences], _[Nearest_Filter] 
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Menus 

 

 

 

[File]   

 

[New]  
[New] allows the user to clear any existing flight plans and 

prepare for a new plan. 

[Open] 
[Open] allows access to saved flight plans. 

[Save] 
[Save] records the current flight plan on the computerôs hard drive (or storage device).  

[Save Asé] 
[Save Asé] is the same as the [Save] command but allows the user to change the location 

of the file, the name of the file, or both. 

[Print] 
[Print] will make a PDF file of the current vector map, weather briefing, or weather chart that 

is being viewed. This command is not available for printing raster charts (i.e. Sectional, Low-
Enroute, etc.). To print raster charts see Reports. 

 [Exit] 
[Exit] exits and closes the program. 
 
Note: ChartKey EFB has two addition [File] submenu items; Backup and Restore. [Backup] 

saves all data used within the Preferences submenu that includes pilot and aircraft data. These 
can be recovered into ChartKey by selecting [Restore]. 

  

  

Edit Chart Route Weather Traffic View Help GPS Edit Chart Route Weather Traffic View Help GPS Edit Chart Route Weather View Help GPS File Traffic 

These menu items are only available on 
ChartKey and ChartCase Pro. 
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[Edit]  

[Delete]  

[Select All] 
The [Delete] and [Select All] functions are used when editing a 

Route of Flight or a list of Waypoints. 
 

[User Waypoints] 
Selecting [User Waypointsé] will allow you to list and 

select the currently defined user waypoints. See Router Mode 
tool. If you would like to manually enter a new waypoint, select 
[Add]. Within the list of waypoints you can [Edit] or [Delete] ï 
after selecting - or [Delete All]. 

 

 [Aircrafté] 
Selecting [Edit] [Aircraft] presents a 

list of generic aircraft. When a generic 
aircraft is selected you are presented 
with five tabbed pages on which to enter 
aircraft information: General, 
Performance, Moment Arms, CG 
Envelope and Check List. You will find 
some of the information on the General 
and Performance pages already provide 
for you. Check this information carefully 
to ensure it is in agreement with your 
Pilotôs Operating Handbook (POH). 
Change any information that is not in 
agreement with the POH. The Moment 
Arms and CG Envelope allows you to 
enter weight and balance information 
from you POH. On the Check List tab 
page you can enter aircraft checklists for 
possible use during Pre- and In-Flight 
Mode operation. 

If a generic aircraft is not displayed that describes your aircraft or if you want to manually 
enter your aircraft information , select <Add> from the menu on the right side of the page, enter 
a filename for the aircraft,  and enter the required data. If you are qualified on several aircraft 
models, you can set up multiple aircraft profiles and then select the specific aircraft to be flown 
during the flight planning phase. Applicable aircraft data entered here will be imported into the 
Flight Plan Form automatically. 
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Editing or Adding a New Aircraft ï  
The first window will be to 

give the planeôs description a 
filename. This is how the plane 
will be sorted within the list of 
planes. If you do not want to view 
or scroll through the list of 
planes, simply delete the planes 
you do not want in the list. Even if 
you start with an empty list you 
can add your plane and have a 
ñlistò of one plane. 

 
After entering the filename 

you will start with the planeôs 
description. The only difference 
from this point on between 
editing and adding a new aircraft 
is that if you select an aircraft to 
edit some of the items will be filled out. They may not be correct for your aircraft so check the 
figures carefully. They will be a reasonable starting point. Doing a complete job in defining your 
plane is the best way to fully utilize many of the functions of ChartCase.  

The general description of the plane is 
done in the first window. This and the pilot 
information will be in the flight plan form 
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The data needed to complete the [Performance], [Moment Arms] and [CG Envelope] 
sections will be found in the Pilotôs Operation Handbook (POH). Calculating a planeôs weight & 
balance requires two sets of data to be entered. The example below is using data from a 
Cessna 177RG. First, click on the [Moment Arm] tab, then [Add]. Enter the description of the 
weightôs position in the aircraft, weight, and arm (distance from the planeôs datum, or reference 
point). The POH will have descriptors for items such as empty weight (use your planeôs actual 
weight from your planeôs current weight & balance calculations, not the sample weight.)  
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Moment Arm Data Entry. 
Empty Weight is the descriptor of the location we 

are entering. It is not a value. The 1831 pounds 
represent a weight that is 103.33 inches aft of a 
reference point in the aircraft. 

Continue adding the names, weights and 
distances. 

 

 

When all items from the POH have 
been listed (and checked) proceed to 
the CG Envelope tab. 

 

Note: If your Ownerôs Manual gives 
weight & balance using Moment 
(pound-inches), see Appendix A on 
how to convert to Arm data. 

- Or - 

Goto: 
http://www.duats.com/flyers/duats_flye
r.cgi 

and download the February 2007 
DUATS Flyer. 

 
  

http://www.duats.com/flyers/duats_flyer.cgi
http://www.duats.com/flyers/duats_flyer.cgi
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CG Envelope  
You will build a CG Envelope for 

your plane using your POH. You will 
define the location of each corner of the 
envelope. Begin by clicking on the 
<Add> button. 

 
 
 
 
 
 
 
 
 
 
 
 
 
Weight is displayed on the vertical axis of the graph; CG arm on 

the horizontal axis. Enter the values to identify each corner of the 
envelope. As you click <OK> after entering the amounts, 

ChartCase  will connect the points in the order they are entered. At 
first you will only see a single point, then a line, a triangle, and so on. 
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Click <OK> when finished. We recommend 

you enter the points in clockwise order 
beginning at empty weight, forward-most CG. 
The same data points, entered in the wrong 
order could yield something like thisé 

 When you prepare for a flight, do a weight 
& balance using the actual weight for the given 
flight. See [Route], [Weight & Balance].  
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[Pilotsé] 
Begin by clicking the <Add> 

button at the bottom. That will 
bring up the Pilot Information 
window. This is used to describe 
the pilot for use in filling in the 
flight plan and for logging on to 
DUATS. The DUATS Access Code 
MUST be completed to use their 
weather and flight planning and 
flight filing services. It is also 
necessary to select the pilot from 
the list under Properties while 
building a flight plan. Also 
accessed from Preferences / 
Pilots. 
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[Preferencesé] 

See also the Preferences tool -  
Note: The reset button on each Preferences page resets that page only, it is not a 

global reset button 

Preferences bring together all settings into one location. All settings for both flight planning 
and in-flight are recorded in this window. 

The Preferences options for Golden Eagle FlightPrep and Golden Eagle Plus are the same. 
These are a sub-set of the options available in ChartKey and ChartCase Pro. All four products 
have General, Navigation, Airspace, Aircraft, Pilots, Product Keys, and Application Data 
Folders. These will be covered first. 

 

  

 

  

Golden Eagle FlightPrep 
and  
Golden Eagle Plus 

ChartCase Pro 
and 
ChartKey 
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Note: As you select (single-click) an item in the list a brief description will appear at the 
bottom of the window. As you double-click on the item you will cycle through the options for that 
item. Each double-click will advance to the next option. The normal method to selecting an 
option is to use the pull-down list from the down-arrow at the right of the column. 

General Tab ï  
Appearance  See also: Route Planner ï Map Layers 

Navigation Tool Tips toggles the ability for the Router Mode Tool to display navigation 
information, i.e. controlled airspace information, METAR information (if shown using DUATS 
Weather Type), and airport diagrams.  

 
Airport Diagrams toggles the display of the airport diagram when the Router Mode Tool is 

positioned over an airport. Not all airports have a published diagram. If the Navigation Tools 
Tips is Off, then Airport Diagrams will not be available, even they were left in the On position. 
The option will be grayed out, indicating it is not functional. 

 
Background sets the background for the flight planning map. These options may be 

selected using the Map Layers as well as the pull-down list on the Tool Bar. 
 
Vector On Raster overlays navigational data from the Vector chart on the Raster Charts 

and LandSat images. This option is only available when a Raster chart (or LandSat image) is 
selected. 

 
If both Navigation Tool Tips and Vector On Raster are selected (On) then navigation data 

will pop up on a Raster chart.  
 

  




























































































































































































































































































































































































